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UNSURE ABOUT A CALL OR MESSAGE? CALL OR VISIT YOUR BANKER FOR GUIDANCE.UNSURE ABOUT A CALL OR MESSAGE? CALL OR VISIT YOUR BANKER FOR GUIDANCE.

Bank of Oak Ridge will never ask for sensitive personal information or security codes via phone call, text, email or mail.

Digital Wallet is a fast and secure way to make purchases using unique 
payment information. Advanced security features keep your card details 
private from retailers, reduce your fraud risk, and put you in control. 

Can scammers steal my information by bringing a reader near me?

Can my card information get compromised?

If I lose my phone or it is stolen, could someone go on a spending spree?

Device security, such as Face ID, fingerprint, or passcode is required 

Your actual card details are never transmitted 

Temporary and unique payment information is useless to scammers

Easy recovery by locking your card and disabling wallet remotely

Know the Facts: Common Questions

How to Pay with Your Digital Wallet

Login to the Bank of Oak 
Ridge App, select Cards, 

and add your card to 
Digital Wallet.

Unlock with Face ID, 
fingerprint, or passcode 

and the device will 
transmit the signal.

Tap your phone against 
the reader until a green 
check mark appears on 

your screen.

Shopping online? Get the same security benefits when you pay with 
Digital Wallet. Look for the Apple Pay or Google Pay icons at checkout.

Login to the Bank of Oak Ridge App, select 
Cards and add your card to Digital Wallet!

Ready to get started?


